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CONGRATULATIONS ON YOUR PURCHASE OF THIS
ELECTRIC SCOOTER!

This manual will provide you with the information you need to use, adjust, and maintain your
scooter properly. Take the time to carefully read and keep these instructions for future use.

This manual contains important instructions for safety and care. It is the responsibility of the
user to read this manual and to follow these instructions before using the product. It is important
to heed all warnings. Failing to follow these instructions exposes you to the risk of improper use,
prematurely wearing certain components which may result in a fall or accident. In the event that
an original part shows a manufacturing defect during its warranty period, we will replace it.

The warranty period for electric scooters is 1 year under condition of maintenance.

This warranty does not cover the cost of labour or transportation. The company cannot be held
liable for damages out of the ordinary or due to a combined set of circumstances.

This warranty is only valid for the original purchaser of the product with proof of purchase to
support their claim. This warranty applies only to defective components and does not cover
normal wear and tear, damages caused by accidents, improper use, excessive loads, improper
assembly or maintenance, and any other object not intended for use with the electric scooter.

No electric scooter will last forever and no claim will be accepted for damages caused by
improper use, as part of competitions, stunts, ramp jumping or similar activities. Your rights

will not be affected. The company reserves the right to change or modify any specifications
without notice. All information and specifications in this brochure are correct at the time of
printing. Your electric scooter has been carefully designed and manufactured in accordance
with the requirements of current European standards. Do not dispose of the electric scooter
as household waste. For more information about battery recycling, contact your local authority,
your local waste disposal centre or the point of sale where you purchased this product.

Regularly check the tightening of various bolted elements, in particular the wheel axles, the
folding system, the steering system and the brake system.

If you find any problem, please contact your local Halfords immediately. Do not attempt to
modify or repair the electric scooter by yourself.

Please read these instructions carefully before use and keep these printed instructions for
further reference.

All the pictures in this manual are for reference only. Please refer to the actual product.
Thank you for choosing the INDI Electric Scooter EX-1/ EX-2 (hereinafter referred to as; scooter)

HAL5330_97234_627838_627846_627854 INDI eScooter Manual [Rework] _OUTLINE.indd 3 03/12/2021 12:52



CONTENTS

Safety Instructions. 5
What's in the Box...... 7
Product Function Diagram 8
How to ASSEMDIE @Nd FOIA AWAY.......criieeeiieireeetiseise sttt st ssss s sassssssssnes 9
Setting Up the Safety Features .10
Connecting to the Charger How to Ride..... 11
Potential Safety Hazards Folding and Carrying 12
Care and Maintenance 14
Technical Specifications and Error COUES. ... ssisssssssssessssssssssssssssssssssssnes 18
Recycling 19
Warranty....... 21
4

HAL5330_97234_627838_627846_627854 INDI eScooter Manual [Rework] OUTLINE.indd 4 03/12/2021 12:52



1. SAFETY INSTRUCTIONS

The electric scooter EX-1/ EX-2 is a product designed for personal use and under UK law,
you can only ride an electric scooter on private land as long as you have the landowner's
permission. Currently classed as ‘powered transporters' by the government and fall under
the same laws and regulations that apply to all motor vehicles. (August 2021)

Following the tips and warnings in this manual can reduce risks, but it cannot eliminate all
risks. Please keep in mind that when you use a scooter, you may be at risk of injury or death
due to loss of control, collision, and falls. The scooter is only suitable for use on your own
property or with land owners permission. Do not pass through places with obstacles and
challenges. When entering an unfamiliar environment, be vigilant and slow down.

Please wear a helmet and protective gear when riding. Please use an approved bicycle, or
scooter helmet.

For the first ride, please do not choose areas where children, pedestrians, pets, vehicles,
bicycles or other obstacles and potential hazards may be present.

Please respect the rights of others when riding. When approaching pedestrians from the
rear, remind pedestrians and slow down when passing. Please abide by the local traffic
laws and regulations for your country.

INDI will not assume any responsibility for any property loss, personal injury, accident, or
legal disputes caused by the user behaviour that violates the safety tips in this manual.
Before lending your scooter to someone else, make sure that they have read this manual.
You are responsible for ensuring the safety of new riders. Please assist them to learn to use
this product until they learn the basic operation of this scooter. Please ensure that each
new rider wears a helmet and other protective gear.

Before riding the scooter, please check and make sure there are no loose or damaged
parts. If the scooter makes an abnormal noise or alarm sound, please stop using it
immediately and consult with your local Halfords store.

Please observe the road surface when riding, avoid obstacles, and smooth ground
(including but not limited to wet ground, loose sand, stone ground, and icy surfaces).

In order to reduce the risk of injury, you must read and follow all and *Warning* notices in
this manual. This product is suitable for users aged 14-60 years old and weighing less than
100kg. Please comply with the following safety points:

A. Those who are not suitable for riding this scooter include:
Persons affected by alcohol or drugs
Persons who are unable to engage in vigorous physical activities due to iliness
Persons who are unable to maintain balance
Persons whose weight exceeds the prescribed limit (100kg)
Pregnant women
B. Minors (age 14-16) need to ride scooters under adult supervision.

C. Please abide by the local laws and regulations while riding. Do not ride scooters in areas
prohibited by the local law.

D. For a safe ride, you must ensure that you can see the area in front, and you can be seen by
others.
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E. Whatever the reason, please do not ride the scooter when it is snowing, raining, slippery,
muddy, or icy. Do not ride a scooter across obstacles (sand, stones, or roadblocks), which may
cause a loss of balance or grip, and result in a fall.

F. Damages and losses due to water ingress are not covered by the warranty.

G. Please take extra care when riding in low light conditions and make sure the lights are
switched on and working correctly.

H. Please do not suddenly accelerate or decelerate. Please do not ride at a speed exceeding the
limit of the scooter, otherwise, there may be a risk of runaway, collision, and falling.

Please do not try to charge your scooter when the charging port, charger, or power outlet
is wet.

Make sure to use the original charger from INDI to charge the scooter.

Only use parts and accessories approved by INDI. Do not modify your scooter.
Modifications to the scooter may affect the operation of the scooter, resulting in serious
injury / damage and an invalid warranty.

When riding, remember the scooter motor vibration will cause the rider to vibrate too.

Itis recommended to park on flat and solid ground. If parking on a slope, the kickstand
must face downhill to prevent overturning.

After putting down the kick-stand, please check whether the scooter body is stable and
prevent the scooter (from sliding, wind or shaking) from tipping over. Do not park in busy
areas. It is recommended to park near a wall. Please park the scooter on flat ground as
much as possible.

In order to get a better riding experience, it is recommended to service the product
regularly. It is recommended to service at least every 6 months.

Please read the user manual and understand fully before using the scooter.

Do not touch the brake or motor parts of the scooter, when turned on or after use, as an
injury may occur.

Your scooter has an electric motor located in the rear wheel which is activated when the
scooter goes over 3km/h. The electric motor stops as soon the brake lever is pressed or
when the speed exceeds 25km/h [15.5mph]. It will resume working automatically below
23km/h [14.3mph].

WARNING

As with any mechanical component, a vehicle is subject to high stress and wear and tear.
Different materials and components may react differently to wear or fatigue. If a component's
life expectancy is exceeded, it may fail suddenly and cause injury to the user. Cracks, scratches
and discoloration in high-stress areas indicate that the component has exceeded its life
expectancy and should be replaced immediately.

HAL5330_97234_627838_627846_627854 INDI eScooter Manual [Rework] OUTLINE.indd 6 03/12/2021 12:52



2. WHAT'S IN THE BOX

Scooter

Accessories
Manual Hex Key Refectrs H
Manual
% Charging
Power Cable Adapter

Please carefully check whether all the items in the box are complete and intact. If there is any
part missing or damaged, please contact your local Halfords store.
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3. PRODUCT FUNCTION DIAGRAM
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Riding mode: Three-speed riding mode:

QOO ®OE O

Speedometer: Used to display the current speed of the scooter.

No icon: 6mph ~ (10km/h), @icon : 10mph ~ (15km/h), an@ icon : 15.5mph ~ (25km/h).
Headlight display: The headlight icon lights up to indicate that the headlight is turned on.

Speed unit: Mph means miles per hour, km/h means kilometres per hour. Hold the brake
lever and triple tap the power-on button to change the speed units (see page 6).

Power display: Display the remaining battery power through 5 horizontal bars.

Pedestrian mode: Hold the brake lever and double tap the power-on button (light will flash).
Power-on button: Long press to power on, long-press the button for more than 3s to turn

off the vehicle. In the power-on state, click the power-on button to turn the front light on/off.

Double tap the power-on button to switch riding mode.
8
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4. HOW TO ASSEMBLE AND FOLD AWAY

Unhook the head unit clip from the

head unit mount, pull the steerer tube
upwards to its maximum position and
push the folding mechanism towards
the steerer tube, make sure you hear a
‘click’. Move the steerer tube backwards
and make sure it is firmly connected to
the frame.

Slide the small button up on the folding
mechanism to release the steerer

tube from the folding mechanism. Pull
the main lever down on the folding
mechanism. Carefully lower the steerer
tube to the rear mudguard and allow the
head unit clip to fit into the head unit
mount on the rear mudguard.

HALS5330_97234_627838_627846_627854 INDI eScooter Manual [Rework]_OUTLINE.indd 9 03/12/2021 12:52



5. SETTING UP THE SAFETY FEATURES

1. LIGHTING

Lighting is provided on the scooter: it consists of two reflectors (a white one included in the
headlight and a red one attached to the rear mudguard), a headlight, a tail light, and two other
orange reflectors on the fork. The lighting system is a safety feature of your electric scooter. It
must be in good working order. Ensure that your lighting system is working properly before you
set off. The front and rear lights are powered by the scooter's battery.

2.BELL

A bellis installed on your brake. It will allow you to be heard from a distance of 50m. The bellis a
safety feature of your scooter, it must be installed on your handlebars or part of a component on
the handlebars (brake lever).

3. HELMET USE

We recommended using a helmet at all times when riding a scooter. It guarantees a reduction in
head trauma in the event of a fall.

4. APPROPRIATE FOOTWEAR

Shoes must be worn at all times. We recommend using sports trainers.

For more information and guidance please visit your local Halfords store.

UNPACKING AND ASSEMBLING THE SCOOTER

Open the box and take out all the parts (do not throw away the packaging, just in case you
need to return the product).

Lift the stem while holding the handlebars.
Lift the folding lever and make sure it is securely locked.

Insert the handlebars onto the stem using the positioning guides and the positioning pin to
route the cable.

Place the holes of the locking hook opposite the holes in the stem and handlebars.
Tighten the two screws on each side using the 3mm hex key provided.
Depress the brake lever and insert the head of the brake cable into the brake lever bracket.

Thread the cable through the slot in the brake lever until the sheath fits into the stop on the
brake lever. You must pull on the sheath to perform this operation.

Check the brake operation by pulling the lever. The brake calliper must apply pressure to
the brake disc to prevent the wheel from turning.

CHANGING THE SPEEDOMETER UNITS ON THE SCOOTER

The scooter will be set to MPH (miles per hour) but if you want KM/H (kilometres per hour) you
need to hold the brake lever and triple (3) tap the power button consecutively. Then the unit
of speed will change to KM/H and will be illuminated. If you want to revert back to MPH please
repeat this step.

10
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6. CONNECTING TO THE CHARGER

WARNING

Always use the original charger to charge, otherwise the battery will get damaged
or become dangerous.

7. HOW TO RIDE

4

Please take safety measures when To turn on - press and hold the power button.
riding, such as: wearing sports clothing, If the battery is too low, charge itimmediately.
helmets, knee pads, elbow pads and The battery will have 1 bar of charge or will
other protective attire. flash if low.

11
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Stand on the deck with one foot, push the other foot back on the ground and start sliding.
The motor can only start after the vehicle speed reaches 3km/h (1.86mph). Lightly press
the throttle lever on the right hand side, the scooter will accelerate (harder you push ~
greater the speed), and the steering can control the riding direction (similar to a bicycle).

Lightly press the throttle lever on the right hand side to speed up, remember not to be too
fast. Pinch the brake lever to brake. (Be careful not to brake suddenly when riding.) When
the scooter stops or slows down, put down one foot and get off the scooter normally.

8. POTENTIAL SAFETY HAZARDS

Violate these instructions may result in serious injury

Avoid riding in wet When encountering Do not press the Pay attention to the

conditions. If youdo,  speed bumps and throttle when youare  road conditions and

please dry after use. potholes, do notride  not standing on the avoid obstacles when
at high speeds. Please scooter. riding.

keep medium and low
speed (5-10km/h) on
rough terrain.

12
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Avoid hitting high Do not step on the Do not hang Non-standard

obstacles such as rear mudguard (Thisis objects on the riding postures are
door frames. not a brake). handlebars and other  prohibited, such as
scooter parts. one-legged or

one-handed riding.

Prohibit riding Do not turn the Using the scooter Do not take your
into motor vehicle handlebars abruptly causes the motor to hands off the
lanes, public roads, during high-speed generate heatathigh  handlebars when
highways, etc. Follow  riding. temperature, please riding.

the law at all times. do not touch.

Don't ride straight The scooteris forone Do notride ascooter Do notuse mobile
through a puddle. person only, also do up or down steps or phones or wear
not ride with children  jump obstacles. earphones while
or if pregnant. riding.
13
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9. FOLDING AND CARRYING
OPEN THE FOLDING MECHANISM

Switch off the scooter by holding the power Carefully lower the steerer tube to the rear
button, slide the small button up on the folding mudguard and allow the head clip to fit into the
mechanism to release the steerer tube from head unit mount on the rear mudguard.

the folding mechanism. Pull the lever down on
the folding mechanism.

After the scooter is folded, hold the steerer tube to carry it.

WARNING
The head unit clip is part of the folding system and must not be used to carry luggage.
Attaching any load to the handlebars will affect the stability of the electric scooter.

10. CARE AND MAINTENANCE (PART 1)
CLEANING AND STORAGE

If the scooter is muddy or dusty then it should come off easily with a damp sponge. If there are
any tough stains use a mild detergent and sponge to remove.

Tips: Do not use alcohol, gasoline, kerosene, or other corrosive, volatile solvents to clean your
scooter. These substances may damage the appearance and internal structure of the body of
the scooter. Do not spray the scooter with a pressure washer or hose.

WARNING
A Before cleaning, make sure the scooter is powered off, and the charging cable has
been unplugged and the rubber cover of the charging port has been fastened.
Otherwise, it may cause damage to electronic components or the battery. When the scooter is
notin use, please place itin a dry place.
Sun exposure or extreme temperature conditions (overheating and too cold) will accelerate the
ageing of plastic parts and may lead to a reduction in battery life.

14
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BATTERY MAINTENANCE
Please don't take the battery out of the scooter it will void the warranty:
Do not try to fix / replace / upgrade the battery in the scooter.

Recharge the scooter with the original charger, otherwise, there may be a risk of damage or
fire.

Do not touch the battery contacts, and do not disassemble or pierce the case of the
battery. Avoid creating a short circuit by metal objects touching the battery contacts,
otherwise, it may cause battery damage or personal injury.

Do not put the battery into a fire, it may cause the battery to fail, overheat, or explode.

Please fully charge the scooter before you store it, this is helpful to prolong the battery life.
Do not expose the battery to extremes in temperatures.

The Improper disposal of used batteries may seriously pollute the environment. Please
comply with the local regulations when disposing of the battery. A battery in good
condition can maintain a good operating state even after use for many miles. Please
re-charge the battery when low, to avoid the battery completely draining. At the indoor
temperature of 22 °C, the battery has the best battery life and performance. However, at
the temperatures under 0 °C, the battery life and performance may degrade.

Do not ride this scooter when the temperature exceeds the product operating temperature
(-10°C to 40°C).

For product maintenance, repair, and other related questions, please contact your local
Halfords store.

Please do not try to disassemble the battery, otherwise, there is a risk of fire. Users are not
allowed to repair the parts contained in this scooter by themselves, please take to your local
Halfords store.

10. CARE AND MAINTENANCE (PART 2)
DISPOSAL

The e-scooter unit including the motor, controller, battery, wiring, accessories, and
packaging should be disposed of in an environmentally correct manner according to
local rules.

Do not dispose of e-scooters and their components with household waste.

INFORMATION ON WASTE DISPOSAL FOR CONSUMERS OF ELECTRICAL &
ELECTRONIC EQUIPMENT

This mark on a product and/or accompanying documents indicates that when

it is to be disposed of, it must be treated as Waste Electrical & Electronic
I Equipment (WEEE).

Any WEEE marked waste products must not be mixed with general household

waste, but kept separate for the treatment, recovery and recycling of the

materials used.

For proper treatment, recovery and recycling; please take all WEEE marked waste

to your Local Authority Civic waste site, where it will be accepted free of charge.

If all consumers dispose of Waste Electrical & Electronic Equipment correctly,

they will be helping to save valuable resources and preventing any potential

negative upon human health and the environment, of any hazardous materials

that the waste may contain.

15
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PLEASE RECYCLE YOUR SPENT BATTERIES

Batteries should not be disposed of in unsorted municipal waste, but separately
collected to facilitate the correct treatment and recycling of the substances
they contain. The recycling of batteries ensures the recovery of these valuable
materials and prevents any potentially harmful upon both the environment and
human health. Please contribute to battery recycling by segregating all spent
batteries and actively participating in their collection and recycling. Various
battery collection schemes will be in operation in different areas of the country.
However, battery collection bins will be available at retail stores that sell batteries
as well as at schools, libraries and other public buildings.

WARNING

Failure to follow the instructions in this section may result in damage to the
components on your e-scooter and will void your warranty, but, most importantly, may
result in serious personal injury or death.

In standby status, a fully charged battery will be fully discharged of it's power in 120-180 days.
Usually, the low-power battery should be recharged every 30-60 days. There is a smart chip
inside the battery to record the charge and discharge of the battery. All damage caused by
overcharging or undercharging is not covered by the warranty.

Follow the instructions on the battery charger label.
Do not use this charger near explosive gases or corrosive substances
Do not shake or hit the charger or allow it to be dropped
Always protect the charger from rain and moisture
The operating temperature range of this charger is between 0 and 40°C

Itis forbidden to disassemble the charger. In the event of a problem, have the unit repaired
by a qualified service technician

Only use the charger supplied with your electric scooter to avoid damaging it
Please note that failure to do so will void the warranty

When charging, the battery and charger should be at least 10 cm away from the wall and
in a dry, well-ventilated place. Do not place anything in the direct vicinity of the charger
during use

Avoid prolonged human contact with the charger while charging (risk of superficial burns)
Do not place the charger in an unstable position

Do not cover the charger to avoid overheating while charging

Do notimmerse the product

Avoid any contact with water while recharging the battery. Do not touch the charger with
wet hands

Do not use the charger with a damaged power cord or plugs. Make sure that the charger
plug is properly connected to the mains when charging

Do not short-circuit the charger pins using a metal object
Disconnect the power before connecting or disconnecting the battery connections

This charger is designed to charge lithium batteries, do not use it to charge the wrong type
of battery. Do not use on a non-rechargeable battery

This unit may not be used by children aged 13 years or younger
The unit must not be cleaned or maintained by unattended people aged under 18

Children should be supervised to ensure that they do not play with the device
16
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Keep out of reach of children, this product is not a toy

The electrical outlet to which the device is connected must be installed near the equipment
and must always be easily accessible

Do not step on the charger or cable

The external flexible cable of this product cannot be replaced; If the cord is damaged,
the product should be discarded

At the end of its service life, bring the product to a recycling centre

CHARGING PROCEDURE
Please charge the battery of the scooter as follows:

The battery can only be recharged using the original power lead. If you have misplaced or lost
this please visit your local Halfords for a replacement.

Insert the charger plug into the scooter battery (charging connector) by lifting the rubber cover
that protects the charging connector on the front left side of the deck.

Check that the charging connector is dry and plug the charger’s power cable into a nearby
mains socket. When charging, the LED on the charger will turn red to indicate proper operation.
When it turns green, it means that the battery is fully charged. To complete charging, you must
unplug the mains plug and then the plug connected to the battery. Finally, refit the rubber
charging connector cover. Store the charger in a dry and safe place.

IMPORTANT INFORMATION:

Charging for too long may shorten battery life. Do not leave your scooter connected to the
charger without supervision.

Make sure to fully charge your scooter battery the first time you use it and every time you use it
to maximize its service life.

Keep a clean and dry charging environment.

Do not charge the battery if the charging plug is wet.

Itis recommended to recharge the batteries on a regular basis, or after each use. There is no
memory effect on this battery.

To maximize the service life of your battery, it is recommended:

Avoid very hot and very cold conditions (ideal charging temperature 20°C)

Allow the battery to cool down 30 minutes after use.

If the scooter stops due to overheating, place the scooter in a cool, dry place and wait for the
battery and motor to cool before using it again.

USING THE BATTERY

To ensure maximum battery life and to protect the battery from damage, please follow the use
and care instructions below:

When you notice that the charge drops to 25% (or /4 of the maximum charge), the battery
should be recharged as soon as possible.

When the battery icon on the display appears empty and flashes, it means that the voltage is low
and the scooter will not have enough power to operate normally. Stop riding, as this may cause
instability in the battery exchanges and thus reduce the battery service life.

17
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11. TECHNICAL SPECIFICATIONS

Specification EX-1 EX-2
Dimension Unfold: L*W*H ~1044*430*1127mm | ~1074*430*1146mm
Fold: L*W*H -1044*430*468mm -1074*430*488mm
Weight Net weight 13.6kg 14.2kg
Recommendation Max. of load 100kg 100kg
For age of 14-60 years old 14-60 years old
For height of 130~200cm 130~200cm
Recommendation IPX5 Yes Yes
Top speed 25km/h 25km/h
Range (1) ~20km ~30km
Max. of slope 13% 16%
Working temperature | -10°C~40°C -10°C~40°C
Storage temperature | -20°C-45°C -20°C-45°C
Charging time ~3h ~4.5h
Rating voltage 36V 36V
Max. of voltage 42V 42V
Charging temperature | 0°C~40°C 0°C~40°C
Capacity 187Wh (5.2Ah) 281Wh (7.8Ah)
Motor power Continuous average 250W 350W
rated power
Peak power output 500W 630W
Charger Input voltage 100-240VAC 100-240VAC 50/60HZ
50/60HZ
Output voltage 42VDC 42VDC
Output current 2A 2A
Tile Front tyre 8" pneumatic tyre 8.5" pneumatic tyre
Rear tyre 8" solid tyre 8.5" pneumatic tyre

(1) Range : Tested under Full Power, 75kg load, 25°C, riding at 60% of the maximum speed on flat and

hard ground.

Error Code Meaning
EO: Brake Error

E1: Communication Cable Error

E2: Motor Error

E3: High Temperature Error

E4: Controller Error
E5: Low Voltage Error

E6: Wheel Obstruction Error
E7: Accelerator Error

E8: High Current Error

E9: High Voltage Error

18
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12. RECYCLING
DISPOSAL INSTRUCTIONS

Once the product is no longer in use, dispose of the device in accordance with local recycling
processes. For additional information, contact your local authorities or your local Halfords store.

STORAGE

Before storing it, fully charge your scooter to prevent over-discharging of the battery due to a
prolonged period of non-use.

Do not charge the battery if the temperature is below 0°C; place the scooter in a warmer
environment (more than 5°C) before charging.

You must protect your scooter from any loss in performance due to dust.

Store your scooter indoors in a dry place at an appropriate temperature (5°C - 20°C).

Points to Note:
Read this user manual carefully before riding.

Do not allow other people to ride this scooter before they read this manual and
understand it.

You are obliged to know all relevant laws, regulations, and policies regarding riding scooters
in your area and strictly comply with applicable laws, regulations, and policies.

SAFETY INSTRUCTIONS
Please wear a correctly fitted helmet when riding.
This scooter may contain detachable parts, which may be a chocking hazard to children.

You must make sure you're able to ride a scooter freely without any assistance. Do not ride
the scooter when feeling fatigue or if you are under the influence of drugs or alcohol. Itis
recommended that you do not ride a scooter during illness or pregnancy. Do not race or
overload the scooter.

Please do not continue to use the scooter if you notice it overheating and contact your
local Halfords for assistance.

If you see smoke coming from the inside of the scooter please immediately put the scooter
into an empty unmanned outside space. Please pay attention to avoid damaging other
property or causing any personal injury.

Do not throw or drop the scooter. Do not place the scooter in an open flame.
Make sure the scooter is switched off when not in use.
Do not modify the scooter in any way.

THE REQUIREMENT OF ENVIRONMENT FOR RIDING

Do not ride on slopes greater than 20%,
Do not ride in areas where you are not permitted to ride by the local laws, regulations or
policies.
For your safety, please do not take risks to ride through terrain that you have not
encountered before, such as steep slopes.

Do notride in the following situations: bad weather, low visibility, thick fog, or thick smoke,
each of these conditions will increase the risk of an accident.

Do not ride the scooter in rain or snow as it will void the warranty. After riding, please park
the scooter indoors to avoid damage to the scooter due to water ingress caused by the
weather.
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Please remember the rider's weight will affect the way the scooter handles, a heavier rider will
require more effort by the motor and battery to get up hills so this will affect the scooters overall
performance and the maximum distance it will take the rider off a single charge.

RIDER REQUIREMENT
The rider must be more than 14 years old and weigh no more than 100kg.

It's not recommended that people with difficulties in sight, hearing, body, language, and
movement should use this scooter.

Do not ride this scooter if you are under the influence of drugs or alcohol.

PREPARATION BEFORE RIDING

Please read this manual carefully. All the components of the scooter must be correctly
installed according to the instructions.

Before riding, please check the safety of the scooter, brakes work correctly and the
display is functioning correctly. If there are any signs of abnormality, please stop riding it
immediately and contact your local Halfords for assistance.

Make sure the battery is charged before riding, in order to get full use of this product.

To ride a scooter, you should wear a helmet, knee pads, gloves, wrist guards, elbow pads,
and sports trainers.

Please wear appropriate footwear when riding the scooter.

Itis recommended to wear protective glasses when riding, to protect your eyes from dirt,
dust, and insects in the air.

NOTES ON RIDING
Please comply with the local laws, regulations, and policies on riding.

Start smoothly when on a flat road, and do not accelerate or brake sharply on riding, keep
both hands on the handlebars at all times.

Please be vigilant when riding and always maintain good judgment. Keep a suitable speed
and safe distance with other vehicles. Please slow down when riding into an unfamiliar
environment.

In order to avoid distraction on riding, do not wear headphones, earplugs and use your
phone.

Pay attention to yourself, vehicles, and pedestrians.
Make sure you are visible to others when riding.

This is a single person scooter do not ride with others on board including children and if
you are pregnant.

WARNING
A In case of rain or wet weather, braking distances are extended. In such situation,

braking must be anticipated.
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BATTERY MAINTENANCE AND STORAGE
Please don't tamper with the battery this will void the warranty.

Please use the original charger, if you have lost or misplaced your charger please contact
your local Halfords to buy a replacement.

This scooter comes with a lithium-ion battery; do not drop it.
If the battery is damaged or gets wet, do not recharge it or continue to use this battery.
Do not plug the charger into the scooter when the charging port or charging cable is wet.

Do not place the scooter in an environment over 45°C or below -10°C (for example, do
not put the scooter in a car exposed to the sunshine). Before charging, if the battery was
stored under the environment temperature lower than 0°C, please put the scooterina
warm environment (more than 10°C) for a while until the battery reaches the charging
temperature requirement (0-40°C).

Please comply with the local laws and regulations when discarding the scooter.

OTHERS

The data and parameters of the scooter will be varied with different models. It may be
subject to change without notice.

To the extent permitted by the law, INDI reserves the right to interpret and explain this
statement. With compensation, liability, and loss, INDI will not be liable for compensation.
Riders shall use this product at their own risk and should follow the guidance given in this
manual.

13. WARRANTY
If you need any assistance, please visit your local Halfords store.

The supplier warranty is valid for normal product use as defined in this user manual for a period
of 1 year concerning both the product and the battery. Damages due to a cause unrelated to the
device are excluded from this warranty.

In particular, the warranty does not apply if the device has been damaged by an impact or
fall, incorrect operation, non-compliant connection, lightning, mains over voltage, insufficient
protection against heat, humidity or frost.

The warranty does not cover the user manual.

The warranty does not cover normal wear and tear of the product (tyres, brake cable and sheath,
brake pad, wear of the foot board, wear of the mudguards, wear of the plastic protective covers,
etc.).

The warranty does not cover any deterioration of the product due to misuse, including but not
limited to those caused by collisions with objects or falls. The warranty does not cover any use
of the product that does not comply with the precautions for use stipulated in this user manual.

The warranty does not cover defects caused to the product by an accessory not supplied.

The warranty does not cover any damage to the battery.

The warranty does not cover the product or its accessories if it has been disassembled or
modified in any way.

The warranty does not cover any product not identifiable by its serial number. If parts have been
removed, erased, altered or made illegible, the warranty does not apply.

The warranty does not cover damage to the product as a result of exposure to moisture,
extreme heat or cold, corrosion, oxidation, or exposure to any liquid whatsoever.
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The warranty does not cover any deformation, damage, or breakage of the main frame as a
result of a sudden fall, excessive overload, or repeated shocks.

Recommendation: Your scooter should be serviced every 6 months by a professional to ensure
itis in good working order and safe to use. Itis the user's responsibility to ensure that all
components are in good working order before use.

Warning: You must keep the packaging of your INDI scooter. It will be easier for you to return
your electric scooter in its original packaging if you require after-sales service.

Thank you again for your choice and trust in INDI scooters.

All dimensions are approximate.
Images for illustration purposes only.

Halfords Ltd.

Icknield Street Drive,

Washford, Redditch B98 ODE

Visit us at www.halfords.com

Produced for Halfords

Item Code: 627838, 627846 and 627854
ROI: Halfords c/o DWF, Dublin 1
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